/O0M 3.0

HME CLOUD" Drive-Thru Leaderboard —
Top 3 Stores Current Hour Current Day

1 11456 03:30 20 02:30 85 900 03:04 68

2 37002 03:30 15 02:38 80 839 02:38 80

3 37150 03:30 19 02:40 79 669 03:12 64
Store 24042 Current Hour Current Day

9 3320 03:30 18 50 784 03:48 45

10 18187 03:30 20 50 909 03:07 67

11 24042 03:30 29 34 840 02:49 75

12 4419 03:30 22 45 866 02:36 83

13 5688 03:30 16 56 581 03:24 57
Bottom 3 Stores Current Day

19 33425 03:30 24 04:17 42 878 03:25 59

20 6384 03:30 20 04:30 50 759 02:46 76

21 6805 03:30 18 04:51 33 801 03:30 59

. ®ian Osan




List of Parts

Base station interface cable
Network Cable, 100ft

USB Mouse

ZOOM 3.0 Manual

TSP50 Installation Guide

v3.0 Quick Reference Guide
CU50 (and power adapter)
TSP50

USB Cable 15’ (Cu50 to TSP50)
— Type Ato B

2 - 22" Monitors
Articulated Wall Mount
HDMI to DVI Adapter




Mountings

* Monitors
* |Install articulating bracket to a viewing space and attach monitor

* CUS0

e Connect CU50 to wall plate and mount to wall behind monitor

* TSP50
e Mount TSP50 to wall within 15" of CU50



Conceptual Layout

Menu Loop Wire
from Base Station
goes to TSP50 Veh 2

O roun
______,,,////////’/zf‘

Window Loop Wire
goes to TSP50 Veh 1
(on-board VDB)

Video Cable to
Leaderboard Monitor
(plus Adapter)

e
lllllll 1]
00000000

8 Cc 0

15’ USB Cable
from TSP50 to CU50
Gets Power and Sends Data

Video Cable to ZOOM
Dashboard Monitor
(plus Adapter)

Network Cable Connects to
Restaurant Network

»




CUS0: FRONT VIEW (PORT INDENTIFIERS)

FRONT-BOTTOM USB PORT
to TSP50




CU5S0: BACK VIEW wiTH PORT IDENTIFIERS)




CU50 Back View (With cable connections)

_—
cone / ;

Video Network \

Mouse



CUS0 MOUNTING PLATE

CU50 comes with wall mount
plate. Using 2 screws included
in packaging, attach the
mounting plate to the CU50




BOTTOM VIEW WITH
MOUNTING PLATE




CUS0 MOUNTING

Mount CU50 to bracket and
mount bracket to the wall with 4
screws. CU will face sideways.

FOR SALES & SERVICE CALL:
1-800-848-4468 37168524

[T1]
« 1




Back-side View with
Mounting Plate and
Cords

CUS0
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TSP50 Front

- N Ny Yy
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vy

TSP50
with

Cables pi RS @ EEE  momoa - i Wire from
.. o B A | Window
Loop

Wire from Base

Station to Veh 2

including Greet b :

connection | i B
o ' ¥ USB cable to CU50 (used

........

for data and power for
on-board VDB and 1
additional VDB)
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TSP50 with Additional VDB (2 windows)

4
4 LA ey - e » ey w
§ Qltb?.’i."ﬂ T rr Y
{9 SN Al s R ) 9 c » RN
] I &% .
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TSP50 Installation Note: Wiring 2" Loop Detector

When installing the connection wire from
the Base Station VDB to the J6 connectors
on the TSP50, you may not use connector
#1, you must use connection #2. Connector
#1 is not usable and represents the on-

The Base Station VDB will be wired as “Veh 2”
the on-board VDB is wired as “Veh 1.”
(Previously, with the TSP40, the Base Station
VDB for the Menu was wired as “Veh 1.”)

\

board VDB

Watch how the Greets are wired. If you wire
a Greet in J7 pin 5, you will drain the power
to the VDB.

J6 Connector =

r

Gl
EF
i
B
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TSP 50 TIMER
S I NG

| L E L ANE, 1 W I NDOW

A
m L

8 V) 7))
O o < <T
[32) g va) N
< < 2 = O
v X 0O Oc F3
© <5 = =2 =3
c M0 a L =2 o
o n oc OS> A»
S Suw = wo Sk
Q o2 = - & =
o mm wo Bm . . .
- LS 0O o~ O o There is a built in VDB
Q = O % D2 A = insideTSP50 that is hard
g me O Z Z Z £ wiredforVeh 1viaTB1
a €3 S5 S8
A LDg U Em BE

External PSU required
for Alert to work

V
J

J9 J7 J6 J8
POWER VEHICLE DETECT 6-8 AND GREET A/B VEHICLE DETECT 1-5 Alert
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SP 50 TIMER
N G

L E LANE, 1 WINDOW

DASHBOARD REPORTS SETTINGS.. STATUS LOGIN

IR LEERY LANE SETTINGS | LANE CTRL ¥ LANE CONFIG ¥ DATA OPTIONS |
Max Queue Size should be based

off the Measurement between
S T the detectors from Phase 1.

WARNING: Changing Detector configuration may default other settings and may take up to a minute to affect
the system.

Detector Type Event Name TSP Detector Delay Queue Size
[ON ~| |Menu Board | [ven2 v [0secs  [v| |6 Cars |

|Greet | |Greet v| [GreetA v |[Dsecs ||

[ON | [service v [veh 1 v [0secs ||

|OFF

|OFF

|OFF

|OFF

|OFF

|OFF

|OFF
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TSP 50 TIMER

wn
=
@)
()]
=

W

2

N G LE L ANE,

S

External PSU required
for Alert to work

There is a built in VDB
inside TSP50 that is hard
wired for Veh 1 via TB1

(L H3A) 05 dSL NO SAA TVNYILNI
dS1 NI 9dA T MOANIM

(Z YaA) ANNOYD Z “TYNOIS €
3SV49 INOY4 10313d NN3IN

(€ HAA) ¥3IMOd 8 ‘ANNOYD 9 “TYNOIS §
dS1 NI 9dA ¢ MOANIM

ASV4E INOdYd JHIM ANNOYD V

o_n:<mmv_<mn_mmn_m.50\.nz<m V
3SVE INOY4 V 13345

<GE0DESY> (jeuondo) danzt >

J8
Alert

J6
VEHICLE DETECT 1-5

J7

POWER VEHICLE DETECT 6-8 AND GREET A/B

J9
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SP 50 TIMER
N G

L E LANE, 2 WINDUOWS

STORE WU I=smie L | ANE SETTINGS ¥ LANE CTRL LANE CONFIG DATA OPTIONS

Max Queue Size should be based

WARNING: Changing Detector configuration may default other settings and may take up to m t::-: :?r{e:cEtL off the Measurement between
the system. the detectors from Phase 1.
Detector Type Event Name TSP Detector Delay Queue Size

[oN l¥| [Menu Board Iv| [ven2 v [osecs  |v| |scars |

|Greet ~| |Greet Iv| |Greeta v [osecs v

[oN lv| |cashier lv| [ven 1 ¥ [osecs || |2cars |

[oN ~| |service v |ven3 v |osecs v

|oFF |

|OFF |

|oFF v|

|oFF |

|oFF v|

|OFF |
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TSP 50 TIMER

S ETUP

L ANE

Y

External PSU required
for Alert to work

There is a built in VDB
inside TSP50 that is hard
wired for Veh 1 via TB1

(L H3A) 05 dSL NO SAA TVNYILNI
dS1 NI 9dA T MOANIM

(2 yaA) ANNOYD Z “TYNODIS €
3Svd INOY4 10313d T NNIN

(€ YaA) ANNOYD 9 “TVYNDIS §
ASV4d NOY4 10313d ¢ NN

(¥ HAA) ANNOYD 01 “YIAMOd 8 “TVNOIS £

dS1 NI 9dA ¢ MOANIM

ASV4E INOdYd JHIM ANNOYD V

0laNVy ¥3Xv3dS 3AISLNO L ANV 9 V
3SVE INOY4 V 13345

0IaNY ¥3INVIdS 3AISLNO 6 ANV 8 V
3SV4 INOY4 9 13349

\I\\\\O\.I

<GE0DESY> (Jleuondo) DANZT > =

\
f—
A

J8
Alert

J6
VEHICLE DETECT 1-5

J7

POWER VEHICLE DETECT 6-8 AND GREET A/B

J9
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TSP 50 TIMER

Y - L ANE S ETUP

STORE QYEuaI=spe i LANE SETTINGS § LANE CTRL LAME CONFIG DATA OPTIONS

Max Queue Size should be based

WARNING: Changing Detector configuration may default other settings and may take up to m tocg;lr:cEtL off the Measurement between
T the detectors from Phase 1.
Detector Type Event Name TSP Detector Delay Queue Size

|on | [Menu 1 | [ven2 ¥ [osecs  |v| |6 Cars v|

| Greet ~| |Greet 1 ~| |GreetA v [osecs |+

|on | [Menu 2 | [ven3 ¥ [osecs  |v| [5Cars v|

| Greet ~| |Greet2 ~| |GreetB v [osecs |+

|on | [Cashier | [veh ¥ [osecs  |v| |2 cars v|

|on ~| [service ~| [veh4 v [osecs |+

jorF v Turn OFF: Enhanced Pull-

|OFF V] in Detection

|oFF v

|oFF |

Il

Enhanced Pullin Detection: Disabled 21

Pullin Settings



TSP 50 TIMER

L A NE S ETUP

TANDEWM

External PSU required
for Alert to work

There is a built in VDB
inside TSP50 that is hard
wired for Veh 1 via TB1

(L H3A) 05 dSL NO SAA TVNYILNI
dS1 NI 9dA T MOANIM

(2 yaA) ANNOYD Z “TYNODIS €
3Sv4d INOY4 10313d ¢ N3N

(€ YaA) ANNOYD 9 “TVYNDIS §
ASV4d NOY4 10313d T NN

(¥ HAA) ANNOYD 01 “YIAMOd 8 “TVNOIS £

dS1 NI 9dA ¢ MOANIM

ASV4E INOdYd JHIM ANNOYD V

0laNVy ¥3Xv3dS 3AISLNO L ANV 9 V
3SV4 INOY4 9 13349

0IaNY ¥3INVIdS 3AISLNO 6 ANV 8 V
3SV4 INOY4 V 133459

\I\\\\O\.I

<GE0DESY> (Jleuondo) DANZT > =

\
f—
A

J8
Alert

J6
VEHICLE DETECT 1-5

J7

POWER VEHICLE DETECT 6-8 AND GREET A/B

J9
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50 TIMER

E L ANE
P(ALTERNATE)

TSP
T D
S U

A N
ET

! STORE Wl41e o LER LANE SETTINGS § LANE CTRL § LANE CONFIG § DATA OPTIONS

Click the EDIT button to modify settings.
el LnLEE = Max Queue Size should be based
Detector Type Event Name TSP Detector Delay Queue Size off the Measurement between
ON Menu 2 Veh 2 0 secs 6 Cars the detectors from Phase 1.
Greet Greet 2 Greet B 0 secs
OFF
OFF
ON Cashier Veh 1 0 secs 2 Cars
N Hresenter vend Jsees Discard Under 4 @ Start of Total
o should be OFF
OFF
OFF
OFF

Discard Vehicles Under 4 Seconds

At First Detector: No

At Last Detector: Yes




Placement of CU and TSP

e TSP50 must be within 15 feet of CU50 for data and power
e USB is 15ft long | Plug on front of CU (Bottom Black USB Port)

* Note: Loop wires and base wire may require longer lengths when installing the TSP50 than
when installing the TSP40 because the TSP needs to be closer to the CU.




Installation Wizard

Installation Step 1
START INSTALL

1 Welcome to the ZOOM Installation Wizard:

System Version: 3.1.8(0Sv5.1.8)

Settings Version: A.3.00
These steps guide you through system installation.

Use navigation buttons to the left to complete steps.

2 Click the NEXT button.

25



Installation Wizard

Installation Step 2

SET TIME & DATE

1 Click the EDIT button to set Time & Date.

System Date:

System Time:

Time Zone:

Language and Region:

Custom Time Format;

2 Click the NEXT button.

System Date & Time Setup
March 8, 2016
9:20 AM
(UTC-08:00)-America/Los_Angeles
English (United States)
12-hour

26



Installation Wizard

HME Installation Step 3

CONNECT TO CUSTOMER NETWORK

If customer network is not available, click the NEXT button

If installing on the customer network, follow the steps below:

. Locate the connection point to customer's network
. Connect the CU and TSP to the customer's network
. Reset power to the TSP RESET TSP |
. Reset power to the CU RESET CU
To skip click NEXT

27



Installation Wizard

Installation Step 4

TSP & CU NETWORK SETTINGS

1 TSPis Connected

button to continue or use

h menus below to change to the desired
etwork configuration.

EDIT

Sontrol Unit Network
Settings:

HACP: Enabled

P Address: 10.10.11.52

TSP Connection:
Connection Type: TSP40 (Network)
Mode: Automatic

IP Address: 10.10.11.55

Subnet Mask: 255.255.254.0

; etwork Setti Gateway: 10.10.10.1
DHCP- Network Seftl DNS Server: 10.10.1.100
IP Address: 10.10.11.55 Eva;g gzzgt ?50558080 .
Subnet Mask: 255.255.254.0 Port: 594’2?} '
Gateway: 10.10.10.1 ot )
IP Port: 3256
Main Version: A.2.00
Co-Proc. Version: 1.01

3 Click the NEXT button to continue.
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Installation Wizard

Installation Step 4

TSP & CU NETWORK SETTINGS

1 TSPis Connected

e NEXT button to continue or use the menus below to change to the desired

network configuration.

' SAVE | CANCEL

Connection:
Connection Type: TSP50 (USB) v

\/

Cantrol Unit Network
Settings:

DHCP:
Address:
Subnet Mask:

Gateway:

DNS Server:
Data IP Port:
Web Server

Port:

Enabled
10.10.11.52
255.255.254 .0
10.10.101
10.10.1.100
3255

(80, 8080, or
59427)

3 Click the NEXT button to continue.
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Installation Wizard

Installation Step 5

DEFAULT SYSTEM

Check the number of lanes in the store drive thru.
If Lane Configuration shown below matches the store, click the NEXT button

Otherwise, follow the steps below.

Select the Lane Configuration: Single Lane

and apply the changes by clicking the button béakaimai

 APPLY CHANGES |

Click the NEXT button.
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Installation Wizard

Installation Step 6

SET STORE INFORMATION

1 Click the EDIT button to set Store Information.

SAVE | CANCEL

Store Information

Store #: 41
Store Brand: None v
Store Description: Panza
Week Begins On: Monday v
Fiscal Year Beqgins: Jan v| (01 v|{Month Day)
gtore Address: Line 1: 41 Old Post Rd.

Line 2:

Line 3:

City: San Brunello

State: MT

Zip: 78543

Country: USA

2 Click the NEXT button.

Not having full
address will cause
Leaderboard’s
Date/Time to reflect
Poway
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Installation Wizard

Installation Step 7

HME CLOUD

1 Click the EDIT button to modify settings.

| SAVE | CANCEL

HME CLOUD Settings

Connection Status:
Account Email Address:

CLOUD Confirm Email Address:

Account Status:

2 Click the NEXT button.

Not Enabled
jonsmith@BobsBurgers.com
jonsmith@BobsBurgers.com

N/A
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Installation Wizard

HME ZOOM License Agreement
END-USER LICENSE AGREEMENT (EULA)

FOR HME ZOOM® TIMER (SYSTEM 50) SOFTWARE

IMPORTANT — READ CAREFULLY:

This End-User License Agreement ("EULA") is a legal agreemeant between you (either an individual or a gingle entity) and HM Elecirenics, Inc. ("HME™). This EULA is a
license, not a sale, of the software that is used with the HME Z00M Timer (Systerm 50) (the “DEVICE"). That software is referred to in this EULA as the “SOFTWARE "
All rights that are not specifically granted herein to you are reserved

This EULA is valid and grants you rights ONLY if the SOFTWARE is genuing

IF ¥OU DO NOT AGREE TO THIS END-USER LICENSE AGREEMENT ("EULA™), DO NOT USE THE DEVICE. INSTEAD, PROMPTLY CONTACT HM
ELECTRONICS, INC. ("HME™) FOR INSTRUCTIONS ON RETURNS OF THE UNUSED DEVICE(S) FOR A REFUND, ANY USE OF THE SOFTWARE, INCLUDING
BUT NOTLIMITED TO USE OF THE DEVICE, WILL CONSTITUTE YOUR AGREEMENT TO THIS EULA (OR RATIFICATION OF ANY PREVIOUS CONSENT).

w

.

GRANT OF SOFTWARE LICENSE. This EULA grants you the following license;

You may use the SOFTWARE only on the DEVICE

RESTRICTED FUNCTIOMALITY. You are licensed to use the SOFTWARE to provide only the limited functionality (specific tasks or processes) for which the
DEVICE has been designed and marketed by HME. This license specifically prohibits any other use of the SOFTWARE programs or functions, or inclusion of
additional software programs or functicns that do not directly support the limited functionality on the DEVICE.

SOFTWARE AS A COMPONENT OF THE DEVICE = TRANSFER. This license may not be shared, transferred to or used concurrently on different
computers, The SOFTWARE is licensed with the DEVICE as a single integrated product and may only be used with the DEVICE. If the SOFTWARE is not
accompanied by a DEVICE, you may not use the SOFTWARE, You may permanently transfer all of your rights under this EULA only as part of a permanent
sale or transfer of the DEVICE, provided you retain no copies of the SOFTWARE. If the SOFTWARE is an upgrade, any transfer must also include all prior
versions of the SOFTWARE. The transfer may not be an indirect transfer, such as a consignment. Prior to the transfer, the end user receiving the
SOFTWARE must agree to all the ELLA terms.

PRODUCT SUPPORT. For product support, please refer to HME support number provided in the documentation for the DEVICE. Should you have any
questions conceming this EULA, or if you desire to contact HME for any reason, please contact us att HM Electronics, Inc., 14110 Stowe Drive, Poway,
California, 92064 U5 A, Web: www hme com. Email. supporti@hme com. Phone: 1-800-848-4468

RESTRICTED USE. The SOFTWARE is nof designed or intended for use or resale in hazardous environments requiring fail-safe paformance, such as in
the operation of nuclear faciliies, aircraft navigation or communication systems, air traffic contral, or other devices or systems in which a malfunction of the
SOFTWARE would result in foresesable risk of injury or death to the operator of the device or system, or to others

NOT FAULT TOLERANT. The SOFTWARE is not fault tolerant,. HME has conducted sufficient testing to determine that the SOFTWARE is suitable for use
NO RENTAL/COMMERCIAL HOSTING. You may not rent, lease, lend, or provide commercial hosting services with the SOFTWARE to others,

SEPARATION OF COMPONENTS. The SOFTWARE is licensed as a single product. Its component paris may not be separated for use on more than one
DEVICE,

LIMITATIONS ON REVERSE ENGINEERING, DECOMPILATION, AND DISASSEMBLY. You may not reverse engineer, decompile, or disassemble the
SOFTWARE, except and only to the extent that such activity is expressly permitted by applicable law notwithstanding this limitation

TOARCMADL S Thic Cill A drae met sramst dsii s vickde s sannacstiom sith ama teadamark e ar canidaon marke of LREC

. DECLINE AGREE

Copyright © 2007-2016 HM Electronics, Inc.
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Installation Wizard




Dashboard Sample

L} Store#: 4l Daypart 1/ Shift 1

] 0:30

Daypart Avg 0:00

Menu

0:00

Daypart Avg 0:00
Total

Previous Best

Cars this Hour

o 0:30

Hour Avg 0:00

Service

0:00

Daypart Avg 0:00
Total 2

Goal
70%

% of Total Goal Met

9:26:46 AM




